
Account Transfer Form

YOU MUST BE AN EXISTING GAIN Capital - FOREX.com Canada Limited CUSTOMER TO USE THIS FORM. 
Account Transfer Form  
This form must be fully completed including a full mailing address. All information requested below must be provided to avoid delays in processing. 

GAIN Capital - FOREX.com Canada Limited may not make or receive payment via a third party. third party. 

*Customer Account Information must match the information listed on your current Account.

Account # (where funds are currently held) 

Customer name 

Customer Physical Address 

City, State, Country 

Telephone Number 

Email Address 

If transferring funds from one account to another complete Section 1. If new account is required, please complete Section 2. 

Section 1: 

    Transfer funds from one account to another: Transfer amount ____________________ To Account # ______________________ 

Section 2:   

  Use existing account to open new account: 

Select New Account Type (check one): 

 FOREXTraderPro  MetaTrader4 

Select Deposit Method(check one): 

 New Deposit    Transfer From Existing Account* 

*If transferring from an existing account please provide transfer amount in base currency: ___________________  or   Full Balance 

 Check here if the existing account is to be closed. If checked, you hereby understand and accept that you have requested all available margin funds be transferred 
out of your existing account and into your newly created account with GAIN Capital - FOREX.com Canada Limited. All open positions must be closed before transfer of 
funds can be initiated.  

 Check here if existing account is to remain active. If checked, you hereby understand and accept that you have requested margin funds be transferred out of your 
existing account and into your newly created account with GAIN Capital - FOREX.com Canada Limited according to your instructions above. Sufficient margin funds 
must remain to support any and all Open Positions in your first account, according to the terms and conditions of the GAIN Capital - FOREX.com Canada Limited 
Customer Agreement.  

Additional Comments (If any): ____________________________________________________________________________ 

I, the undersigned, hereby agree to the following: 

 I understand GAIN Capital - FOREX.com Canada Limited (“Forex.com”) will transfer account funds directly from my existing account with FOREX.com and open a 
new trading account in my name upon the terms and conditions set forth in the Customer Agreement, and I agreed to be bound to the terms and conditions of the 
applicable Customer Agreement as if they were set forth in their entirety herein.   

By signing this form you agree that the information provided is true and accurate. You acknowledge the GAIN Capital - FOREX.com Canada Limited Customer 
Agreement is a legally binding agreement. GAIN Capital - FOREX.com Canada Limited is not responsible for any errors or omissions made by Customer. Customer 
agrees to hold GAIN Capital - FOREX.com Canada Limited and their respective affiliates harmless of any and all claims regarding such account funds transfer.  

Customer Signature ___________________________________________  Date_______________ 

Customer Signature (if Joint Account): ___________________________________________ Date_______________ 

Please email an image of the form to Globalsupport@forex.com for processing. The easiest way to email the form is by using an internet enabled camera phone to take an 
image of the form and email it from the phone. You can also fax the form to 1-908-731-0747.  Thank you for choosing GAIN Capital - FOREX.com Canada Limited

Enter World Cup Championship of Forex Trading, under Robbins Trading Company.



CLIENT REFERRAL DISCLOSURE NOTICE AND ACKNOWLEDGEMENT 

(“Referral Disclosure Form”)  

This Referral Form provides you with notification of the Referral Arrangement between:  

Robbins Futures, Inc. ("Referring Party")  

and  

GAIN CAPITAL - FOREX.COM CANADA INC. (“GAIN”).  

Referring Party is not registered in any capacity whatsoever under securities legislation in Canada and 

is not authorized to conduct any registrable activity or provide investment advice whatsoever to the 

Referred Client or anyone else;  

GAIN is a registered investment dealer under securities legislation in each of the provinces and 

territories in Canada, a dealer member of the Investment Industry Regulatory Organization of Canada 

("IIROC") and a member of the Canadian Investor Protection Fund (“CIPF”);  

Referring Party has referred you to GAIN because you have expressed an interest or may benefit from 

gaining exposure or access to online trading in contracts for difference (“CFDs”), foreign currencies, 

precious metals, oil, commodity and other “spot” contracts over-the-counter (collectively, “OTC 

contracts”) on a self-directed, suitability exempt basis.  

GAIN is qualified to offer to retail and institutional investors access to its self-directed online trading 

platform to trade OTC contracts with GAIN, as principal, on a suitability exempt basis. All registrable 

activity relating to the trading of OTC contracts by you resulting from this referral arrangement will be 

provided by GAIN.  

GAIN will not be providing you with investment advice or trade recommendations, nor will it owe you 

a suitability obligation, with respect to your trading activities through its online self-directed trading 

platform. Market commentaries, training and educational materials and generic investment information 

provided generally by GAIN relating to OTC contracts is not, and should not be construed to be, 

investment advice or trade recommendations tailored for you.  

Referring Party shall not engage in any registrable activities or provide investment advice whatsoever 

to you in relation to trading in OTC contracts with GAIN, and GAIN shall not be responsible whatsoever 

for any activities or conduct of Referring Party or for any losses or damages that may be suffered by 

you in relation thereto.  

GAIN has agreed to pay Robbins Futures, Inc. a Referral Fee once you are approved to open and 

maintain an account with GAIN. The Referral Fee payable by GAIN to Referring Party is disclosed in 

the “Schedule of Payment for Order Flow” included below.   

 

In addition, as compensation for the use of Robbins Future’s technology and services, you 

hereby authorize GAIN to debit your trading account and credit these fees directly to Robbins 

Future’s according to the following terms: 

 

• $0.05 per 1,000 lot charged for each leg of the trade on the entry only    

 

Your costs with respect to your trades in OTC contracts will not increase as a result of the Referral Fee 

that is paid or payable by GAIN to Referring Party. GAIN does not charge you a trade commission to 

execute your orders. Rather GAIN may earn profit on the spread between the posted bid and ask prices 

in accordance with normal commercial terms and its remuneration on a transaction is added to the price 

in the case of a purchase or deducted from the proceeds in the case of a sale.  



Conflicts of Interest  

Referring Party may be perceived to be in a conflict of interest with you by receiving a Referral Fee for 

your referral to GAIN. However, you alone are responsible for directing your trading activities in OTC 

contracts through GAIN’s online trading platform.  

GAIN may be perceived to be in a conflict of interest with you by trading as principal with you in OTC 

contracts. However, GAIN manages its risk by immediately entering into an off-setting transaction with 

its Affiliate company. As a result, GAIN does not profit on a position if you suffer a loss on that position, 

and GAIN does not lose if you realize a gain on a position. GAIN’s Conflicts of Interest Policy is 

provided as a part of the account opening documents and is available on GAIN’s website.  

A summary of the investment account activity and the remuneration realized by GAIN in relation to 

your trading activities in your account may, from time to time, be provided by GAIN to Referring Party 

for the purpose of calculating and verifying the Referral Fee. You, the undersigned Client, hereby 

consents to this disclosure by GAIN to Referring Party for this purpose.  

 

The undersigned Client hereby acknowledges receipt of this Client Referral Notice and 

Acknowledgement, including the Schedule of Payment for Order Flow, and confirms the referral 

to GAIN by Referring Party.  

 

Date: ______________________  

 

Client Name: _____________________________ Signed: _______________________  

(print neatly)  

 

 

Client Name: _____________________________ Signed: _______________________  

(If Joint Account)  

(print neatly)  

 

 

 

 

 

 

 

  



Schedule of Payment for Order Flow 

As used in this “Schedule”, the following terms shall have the definitions set forth below: 

 “Our Spread” with respect to any Trade means the positive difference, if any, of the offer price less 

the bid price on such Trade as determined by the GAIN in its absolute discretion. 

"Trade" means any opening or closing trade placed by Referred Client with the GAIN.  A Trade 

specifically excludes all expiries, rollovers, or corporate actions. 

 

Equity CFDs 

In relation to CFDs based on an underlying equity where commission is charged as standard to the 

GAIN’s Clients, and only in relation to those Referred Clients, GAIN will pay the Referring Party the 

commission of 15% per opening Trade and 15% per closing Trade. 

Non-equity CFDs including FX 

In relation to FX, Commodity, and Metal CFDs based on an underlying product that is not an equity 

and where Our Spread (and not commission) is charged as standard to Referred Clients:  

Only in relation to those Referred Clients paying the standard dealing spread, the GAIN will pay the 

Referring Party  15% of Our Spread on each opening Trade and 15% of Our Spread on each closing 

Trade In relation to CFDs based on an underlying product that is not an FX, Metal, or an equity and 

where Our Spread (and not commission) is charged as standard to Referred Clients:  

Only in relation to those Referred Clients paying the standard dealing spread, GAIN will pay the 

Referring Party 15% of Our Spread on each opening Trade and 15% of Our Spread on each closing 

Trade.  

Any additional charge, spread, fee or commission charged to Referred Clients by the Referring Party 

will be paid to the Referring Party. 
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